Collection of keys:

Purchase fire insurance (purchase from AIG inside HDB Hub)

Conservancy charge for 3 months

Fill up form for cement screening

Proceed to SP and Citygas to open accounts

Arriving at unit:

Check for defects 
Test all keys (doors and mailbox)
Turn on the main water lever outside and on all taps until water is clear

Check for leakages

Submit the list of defects to HDB

Tip: Get a number lock instead of passing all the keys to diff contractors

The defects that you can report include the following:
Ceiling 

· Ceiling cracks
Walls

· Any wall lines or cracks

· Visit your flat on rainy day to check water seepage on the walls.
· Whole stretch of skirting have gap at the bottom

· Skirting dented

Doors

· Main door cracks
· Any chip-off on all doors 

· Main door or gate can’t close or open smoothly

· Make sure bomb shelter door closes properly

· Door frame dented
· Common or Master toilet door looks 'old'
· Balcony glass door (for new EA) that produce a 'squeaky' sound

· Door magnets that are old and can 'stick'

· Magnetic catch for door mis-alignment

· Any door locks or knobs that looks 'old' and 'mouldy'

· Main door lock defective
· Balcony sliding door lock

· Rusty gate hinges
Windows

· Water seepage on windows - you may be able to see slight colour change on the wall near the edge of the internal windows frame

· Windows' rubber gasket - whether is it loose and fully surround the window.

· Windows that cant close or open smoothly

· Check the window casement screws

· Window scratches
· Widow locks: faculty 

Floor/Tile

· Check for hollow tiles - Use a iron rod to run over the floor & wall tiles, u will heard the difference when u pass over a hollow tile
· Bathroom wall tiles placed wrongly
· Crack in floor tiles
· Tiles Chip-Off

· Grouting of floor tiles

· Stained & Scratched tiles

· Tiles with rusty mark

Sinks/Taps 

· Any taps that look 'old' and 'mouldy'

· Rusty taps

· Cracks in basins

Toilets
· Chokage in toilet bowls 
· Chockage in Heater overflow outlet
· Toilet seat covers

· You know esp for WIS flats? They stick masking tape and scotch tape all over the toilet bowl (so that cockroaches and mosquitoes dun come and occupy the house) the sticky residue VERY difficult to remove? I stated it down - and they're actually changing it!
Misc

· Switches with wires dangling
· Check screws for switches

· SCV points all green moldy/rusty (remember to check the one in the bomb shelter!!!)

· MBR vanity

· I scrutinised it and found this white rim of residue around the sink which I tried very hard to rub away and even used my fingernail to try to scrape away - cannot. so I stated it down. The officer very seriously apologised to me that she didn't bring the colour palate for me to choose a new one.

Cement screed-ing to smoothen out any unbalance or rough surface on the floor.
Use masking tape to indicate the defect areas

Use elastic paint to cover cracks
Defects for HDB unit at: 
Address 

Living & Dining Room 
Does the balcony door panel on the left hand side screech when sliding to open or close? 
Does the balcony door have rusty screws on the frame, hinges and lock? 
Does the balcony door panel have any dents or scratches in the frame? 
Are the main door and gate lock and knob old and rusty looking? 
Is the main door is aligned properly? Is there difficulty is locking and unlocking main door? 
Does the main door and gate has mouldy hinges 
Is the main gate is overall rusty? 
Is the main gate easy to close in order to lock? 
Are the doorbell switch screws rusty? 
Is the main door see thru hole rusty? When looking thru, can you see clearly? 
Are there cracks near the balcony frame? 
Are there cracks on the wall along the passage way towards the room 
Is SCV point outlet is old and mouldy? 
Are the screws on the telephone point is old and rusty? 
Are the switches near the entrance to the balcony and bedroom is difficult to on or off? 
Are the screws on the power sockets rusty? 
Does the power box, behind the door, has a cover that is difficult to open or close? 

House Hold Shelter 
Is the door handle is rusty? 
Can the door close smoothly? 
Is the door seal is old and flaking? 
Is the SCV point outlet is old and mouldy? 
Is the power box cover is broken? 

Kitchen 
Are the screws on the window frame are mouldy or rusty? 
Are there any missing screw on the hinges ? 
Are there any hollow tiles on all walls of kitchen? 
Are the switches are difficult to on or off? 

Main and Common Toilet 
Is the louver window is difficult to open or close? 
Is the window handle bent? 
Are there any hollow tiles on all walls of bathroom? 
Are there any leaks at the joints of toilet bowl? (indicate with masking tape) 
Are there masking tape marks on toilet bowl seat cannot be removed? 
Are the magnetic hinges on the top of the toilet door rusty? 

Main Bedroom/Common Bedrooms/Study 
Are the louvers of window difficult to open and close? 
Are there any missing screws on the windows? Any screws not secured? 
Are there any rusty or mouldy screws on window hinges and frame? 
Is the door magnet is old and rusty? 
Are there any cracks and hairline cracks on walls? 
Does the ceiling have water mark, indicating seepage? 
Is the SCV point outlet is old and mouldy 
Are the switches are difficult to on or off
