Dear Valued Consumer,

Thank you for contacting CASE. 

We are a non-profit and non-Government Organization (NGO), which survives on grants, donations and membership fee contributions. We are more than happy to give you advice on your case free of charge. 

However, a small admin fee will be levied if you request CASE to represent you in taking up the matter with the retailer/service provider. The admin fee is used to cover cost of postages and other incidental costs relating to handling your case. To represent you, a legal relationship between you and CASE needs to be established and as such you will be required to join us as member. 

If you are agreeable to the above arrangement please contact our Consumer Relations Officers personally. 

We are located at: 
170 Ghim Moh Road, #05-01,

Ulu Pandan Community Building

Singapore 279621

(Nearest MRT station: Buona Vista and Bus Services along Ghim Moh Rd: SBS92, SBS100, SBS111)

Our opening hours are (please arrive half an hour before the closing time)

	Monday to Saturday
	9.00am to 4.00pm

	Sundays & Public Holidays
	Closed


(NB: Saturdays are usually our peak days and waiting time can be longer than usual)

Please bring along all relevant documents (receipt, invoice, agreement etc) relating to your case.. 

Our membership fees are:

	Type of membership
	Fee

	Ordinary/Single
	$25 per year

	Associate (Family) Member
	$30 per year, includes spouse and 2 children under 12 years

	Associate (Student) Member
	$8 per year, students above the age of 12 years in the schools, polytechnics, universities or any educational institutions


The administrative fees are as follows:

	Administrative fee
	Quantity of claim

	$10
	Below $5000

	$20
	$5000 - $10 000

	$50
	$10,001 - $20,000

	(Every $10,000 or part thereof) $50 
	Above $20,000


For more information, please visit our website at www.case.org.sg or call our Contact Center at telephone number 6463 1811.

Best Regards

Seah Seng Choon

Executive Director

Consumers Association of Singapore

